Privacy Policy

Introduction

Welcome to MonroeSausage.com ("Website™). This Privacy Policy describes how Mayberry
Foods, Inc. ("we," "us," or "our") collects, uses, and discloses your information when you visit
and interact with our Website.

Information Collection

Personal Information

We collect personal information that you provide to us directly when you use our Website, such
as:

Name

Email address
Mailing address
Phone number
Payment information

Non-Personal Information
We may collect non-personal information about your visit to our Website, including:

Browser type

IP address

Pages visited

Time spent on the site

Use of Information

We use the collected information for various purposes, including:

To process and fulfill your orders

To improve our products and services

To communicate with you about your orders, promotions, and updates
To personalize your experience on our Website

Information Sharing and Disclosure

We do not sell, trade, or otherwise transfer your personal information to outside parties except as
described below:



o Service Providers: We may share your information with third-party service providers
who assist us in operating our Website and conducting our business.

o Legal Requirements: We may disclose your information if required by law or in
response to valid requests by public authorities.

Security

We implement a variety of security measures to maintain the safety of your personal
information. However, no method of transmission over the Internet or method of electronic
storage is 100% secure, and we cannot guarantee its absolute security.

Cookies

Our Website may use cookies to enhance your experience. You can choose to disable cookies
through your browser settings, but this may affect the functionality of the Website.

Your Choices

You have the right to:

e Access, update, or delete your personal information
e Opt-out of receiving marketing communications from us

Arbitration

Any dispute, claim, or controversy arising out of or relating to this Privacy Policy or the breach,
termination, enforcement, interpretation, or validity thereof, including the determination of the
scope or applicability of this agreement to arbitrate, shall be determined by arbitration. The
arbitration shall be administered by a recognized arbitration institution in accordance with its
rules and procedures. The place of arbitration shall be in Arkansas, and the arbitration shall be
conducted in English.

Limitation of Liability

To the fullest extent permitted by law, Mayberry Foods, Inc. shall not be liable for any indirect,
incidental, special, consequential, or punitive damages, or any loss of profits or revenues,
whether incurred directly or indirectly, or any loss of data, use, goodwill, or other intangible
losses, resulting from:

e Your use of or inability to use the Website;

e Any unauthorized access to or use of our servers and/or any personal information stored
therein;

« Any interruption or cessation of transmission to or from the Website;



e Any bugs, viruses, trojan horses, or the like that may be transmitted to or through our
Website by any third party;

e Any errors or omissions in any content or for any loss or damage incurred as a result of
the use of any content posted, emailed, transmitted, or otherwise made available through
the Website.

In no event shall Mayberry Foods, Inc.'s total liability to you for all claims arising out of or
relating to the use of the Website or the purchase of any products exceed one hundred dollars
($100.00).

Refunds

Refunds and replacements: due to the perishable nature of our products, we do not accept
returns. If you are dissatisfied with your purchase you must notify us within 15 days of receipt.
We reserve the right to limit refunds and replacements. Replacements will be limited to one
replacement per customer and household.

No Warranties

The Website and all information, content, materials, products (including software), and other
services included on or otherwise made available to you through the Website are provided by
Mayberry Foods, Inc. on an "as is" and "as available™ basis, unless otherwise specified in
writing. Mayberry Foods, Inc. makes no representations or warranties of any kind, express or
implied, as to the operation of the Website or the information, content, materials, products, or
other services included on or otherwise made available to you through the Website, unless
otherwise specified in writing. You expressly agree that your use of the Website is at your sole
risk.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated revision date.

Contact Us

If you have any questions about this Privacy Policy, please contact us at:
o Email: privacy@monroesausage.com

This Privacy Policy was last updated on July19, 2024.



